
EST THE SPECIFICATION : 

Please amend^Ke specification as follows: 

Please substitute the paragraph beginning at page 16, line 4, and ending on page 
17, line 8, with the following. 

— Fig. 8 is a view showing the concept of the overall system of this embodiment 
that is cut out at a different angle from Fig. 7. In the above example, a plurality of user factories 
having manufacturing apparatuses and the management system of the manufacturing apparatus 
vendor are connected via an external network, and production management of each factory or 
information of at least one manufacturing apparatus is communicated via the external network. 
In the example of Fig. 8, a factory having manufacturing apparatuses of a plurality of vendors 
and the management systems of the vendors for these manufacturing apparatuses are connected 
via the external network of the factory, and maintenance information of each manufacturing 
apparatus is communicated. In Fig. 8, reference numeral 201 denotes a manufacturing factory of 
a manufacturing apparatus user (semiconductor device manufacturer) where manufacturing 
apparatuses for performing various processes, e.g., an exposure apparatus 202, a resist processing 
apparatus 203, and a film formation apparatus 204 are installed in the manufacturing line of the 
factory. Fig. 8 shows only one manufacturing factory 201, but a plurality of factories are 
networked in practice. The respective apparatuses in the factory are connected to a LAN 206 to 
build an intranet, and a host management system 205 manages the operation of the 
manufacturing line. The business offices of vendors (apparatus supply manufacturers) such as an 
exposure apparatus manufacturer 210, a resist processing apparatus manufacturer 220, and a film 
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formation apparatus manufacturer 230 comprise host management systems 21 1, 221, and 231 for 
executing remote maintenance for the supplied apparatuses. Each host management system has a 
maintenance database and a gateway for an external network, as described above. The host 
management system 205 for managing the apparatuses in the manufacturing factory of the user, 
and the management systems 21 1, 221 and 231 of the vendors for the respective apparatuses are 
connected via the Internet or dedicated network serving as an external network 200. If trouble 
occurs in any one of a series of manufacturing apparatuses along the manufacturing line in this 
system, the operation of the manufacturing line stops. This trouble can be quickly solved by 
remote maintenance from the vendor of the apparatus in trouble via the Internet 200. This ten can 
minimize the stoppage of the manufacturing line. — 
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